FOR IMMEDIATE RELEASE NOTICE TO OUR RESIDENTS

Boil Water Notice (San Jose Water)

On October 22, 2014, the San Jose Water Company sent a Boil Water Notice to their
customers that they had received a water sample test positive for E Coli, near Landess
Avenue in the City of San Jose. The City of Milpitas customers are not connected
to their system and are not affected. Our water sample testing has confirmed that
our water has not been affected, is safe, and meets all state testing requirements.

There is a school called Milpitas Christian School, which is not in Milpitas, which has
also been affected. Below is a link to the NBC story online, which has a useful map that
shows the affected areas and the school:

http://www.nbcbayarea.com/news/local/San-Jose-Residents-Told-to-Boil-Water-After-
Area-Tests-Positive-for-E-Coli-280011982.html

For questions regarding this item, citizens may contact:
San Jose Water Customer Service number at 408-279-7900

San Jose Water Company is logging all calls related to this matter.
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